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Milestone XProtect Professional Certification 

1 day customer training course
Course Dates & Locations: 

28/02/2012 - Rochdale 22/08/2012  - Rochdale

25/04/2012 - Rochdale 19/09/2012  - Derby

27/06/2012  - Rochdale 21/11/2012  - Rochdale

Course Description 
Presentations, hands-on and exercises guide participant through 
every aspect of the solutions needed to become certified in 
XProtect Professional.

Duration is one full working day between 08:30 and 17:30.

The maximum number of students is 8

To achieve certification each student must complete a 
certification test, fill in the online satisfaction survey and 
complete a Milestone Reseller Application.

The passing criteria for the certification is a mark of 75% or 
higher for the test. If you fail the test, you are welcome to attend 
another certification course at your convenience.

Course Cost
£350 per person (excludes VAT) 
Includes FREE Base Licence + 4 Camera Licence worth 
approximately £860, which can be sold on to an end user or used 
for your own demo purposes. 

The Course will allow you to: 
Install a XP Professional system•	
Understand the hardware and software components•	
Add and configure cameras•	
Get licenses for cameras•	
Understand scheduled events and PTZ patrolling•	
Setup users and user rights•	
Use Smart Client including export for evidence•	
Use Milestone storage/networks calculator•	

Prerequisites
No prior certification is required.

Equipment provided 
To optimise training, a laptop, switch, cameras an relevant 
accessories are provided for each student. Equipment includes:

A laptop•	
A POE switch•	
IP cameras (one for each laptop)•	
Cables and accessories•	
Relevant software incl. XProtect Professional•	

Terms and Conditions:
Full payment must be received at least 14 working days before 
the course.

Cancellation
Cancellations and requests to transfer must be made in writing either by •	
email, letter or fax and will be acknowledged in writing.
If you cancel a booking more than 15 days working days before the course, •	
a full  refund will be given.
Occasionally a training course may be cancelled due to unforeseen •	
circumstances.  We reserve the right to cancel or to reschedule a planned 
course under these circumstances. Where cancellation or rescheduling 
decisions are made, neither ADI Global Distribution nor it’s employees or 
agents shall be held liable for any direct  or indirect expenses or for any 
loss of time, earnings or business however these  may have been incurred. 
Every effort will be made to give reasonable notice of a  cancellation or 
postponement. 
For cancellations made less than 14 working days or less before the course •	
or for  ‘no shows’ full payment is required.  There will be no charge if a 
substitute student is nominated

Transfers
There is no charge for transferring to an alternative course date, 
provided the request is received 15 or more working days before 
the start of the course.
We reserve the right to change published scheduled course 
dates, substitute course tutors and amend the course content 
to reflect changes in legislation and advances in technology.  
In the unlikely event of a course being cancelled, a full refund 
will automatically be made but ADI Global disclaim any further 
liability.

How to Book
Please post, fax or e-mail your booking requirements to Helen 
Atherton at:
ADI Global Distribution
Units 25-27, Transpennine Trading Estate
Rochdale, OL11 2PX
Tel: 01706 510 504 | Fax: 01706 713 555
E-mail: Helen.atherton@adiglobal.com

Course Fees
Scheduled course fees include tuition, certification, training 
manuals, luncheon and refreshments throughout the day.

Joining Instructions
Comprehensive instructions, including directions to the training 
venue will be forwarded to you at least 7 days before the course.

Forms of Payment
Charged to your ADI account alternatively we accept cheques, 
Debit cards and most major credit cards
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Booking Form:
Please complete the form below and email helen.atherton@adiglobal.com or fax to 01706 713555.

Course Name Milestone XProtect Professional Certification

Date

Cost Per Participant £350 + VAT

Number of Participants

Total Cost

Participant 1 Participant 2 Participant 3

First Name

Surname

Email

Payment Type On Account Cheque (payable to
ADI-Gardiner Ltd) Credit/Debit Card

Agreed by:

Name:

Position:

Company:

Account Number:

Order Number:

Address:

Address:

Postcode:

Phone:

Email:

Date:


